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Groups most likely impacted by the “Digital Divide”

Population of
lower SES

Racial/Ethnic People with low
Minorities health literacy
\ People lacking

English proficiency

Older patients
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11n 4 Americans

Lack the digital literacy skills or
technology necessary to participate in
video-based telemedicine visits
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Methodology

Longitudinal Cohort Study Cohort Study ':@:‘
Primary Care Clinicians from a variety of /€3
v states and disciplines (n=113) E"f’—/

8 surveys in 1 cycle; 2 cycles total
(March 2021 — November 2021)

Examined clinicians’ perceptions of
telemedicine and its effect on
healthcare delivery & equity
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Telemedicine utilization

/ .\ 49% and 24% of

93% of the PCPs use q respondents expressed
telemedicine more e their likelihood of using
frequently compared S telemedicine for 5-20%
to before the : and more than 20% of
pandemic patient care following the

pandemic, respectively
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Lack of computer
literacy

Lack of computer
access

Lack of broadband
access

Language barriers

Lack of access to
private settings

Lack of insurance
coverage

Issues with reading
comprehension

0%

25%

50%

Findings

75%

Figure 1. Quantifying Physicians' Observations: Common
Barriers to Telemedicine Experienced by Patients
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Patients are trained to
23% use the telemedicine
platform prior to the visit

Patients a e-screen
o \ ient re.pr sc.r. ed
for technical ability

Practices have a "go-to"
, erson to troubleshoo
31% per : tr .u t
issues with the
telemedicine platform

Figure 2. Adoption of telemedicine
into workflow




Telemedicine benefits

©—-@  74% of respondents reported that telemedicine facilitated new and
@J helpful connections with patients

P 55% stated that telemedicine improved their ability to monitor
@ patients at home
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Limitations

Number of participants

More study participants needed to improve study’s
generalizability

No statistical analysis

Unable to perform statistical analysis due to lack of
direct comparison of data

Introduction Results



Discussion and Next Steps

Large percentage of physicians reporting digital literacy as a barrier to
telemedicine use in patients (87%)
Evidence of a lack of emphasis on patient education/training on telemedicine
platforms in PCP practices to prepare patients for visits
Warrants further research
m Patient-reported barriers
m Impact of patient telemedicine training on prevalence of the “Digital
Divide”
m Special attention to patient populations affected by the “Digital
Divide”
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The data collected and analyzed for this study were funded by a grant by Agency for Healthcare
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