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nearly 60% of Hispanic adults have struggled to communicate with — a .
their healthcare providers due to language or cultural barriers.
Spanish-speaking nursing homes hope to eliminate those language
and cultural barriers by employing Spanish-speaking staff, offering
familiar cuisine, and embracing cultural traditions and activities.
We developed the EVMS Compassionate Crisis Care video series,
which was designed to improve the quality of behavioral care in

‘ B e 1. Recognize the importance of behavioral inclusion in emergency

' e - preparedness plans as it pertains to older adults with
neurological impairments and associated challenging behaviors.

2. Acknowledge the need for more readily available and
individualized behavioral management plans in nursing homes.

3. Appreciate the potential for incorporation into various state and
national nursing home training programs.
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